
SYD   procedure   on   Appointment   Bookings,   Billings   and  
Payment  

  

❖ SYD  shall  receive  booking  requests  from  end-users/patients  and  shall  coordinate  the            
same  with  the  concerned  doctor/clinic/hospital  automatically  through  the  SYD  platform.           
Doctors,  clinics  and  hospitals  should,  from  time  to  time,  check  their  account  for  booking               
requests  made  by  the  patient.  They  can  either  approve  or  cancel  the  booking  request.               
If  cancelled,  please  provide  a  valid  reason  for  cancellation  and  request  the  patient  to               
rebook   on   your   available   schedule.  

 

❖ Upon  confirmation  of  the  available  schedule  by  the  doctor/clinic/hospital,  SYD  shall  hold             
the  payment  of  the  patient  in  the  amount  of  the  Medical  Service  Fee.  Doctor  should                
show   up   on   the   confirmed   schedule.  

  

❖ After  rendition  of  services  by  the  doctor/clinic/hospital,  the  latter  shall  click  “Complete             
Appointment”   to   confirm   that   the   service   had   been   performed.  

 

❖ Once  the  service  confirmation  has  been  provided  by  the  doctors/clinics/hospitals,  SYD            
shall  transfer  the  hold  out  amount  as  per  Annex  A  in  this  Agreement,  if  applicable.  If                 
the  Auto-Debit  feature  was  not  activated,  a  5%  transaction  fee  based  on  Medical              
service  fee  is  transferred  to  SYD  and  the  remaining  95%  will  be  transferred  to  the                
doctor.   

  

❖ Doctors/clinics/hospitals  may  transmit  photos  or  pdf  copies  of  the  BIR-registered  Official            
Receipt  issued  to  end-users/patients  by  uploading  it  through  the  SYD  Platform.  The             
BIR-registered  Official  Receipts  to  be  issued  shall  be  in  the  amount  of  the  Medical               
Service  Fee  by  the  doctors/clients/hospitals  and  shall  be  in  the  name  of  the              
end-users/patients   and   not   in   the   name   of   SYD.  

 



 

❖ Transmittal  of  hard  copies  of  the  OR  (i.e.,  for  pick  up  at  the  office  of  the                 
doctor/clinic/hospital;  or  via  courier  delivery)  can  be  made.  Delivery  fees  shall  be             
chargeable   to   the   end-user/patient’s   E-Wallet.  

  

❖ SYD  shall  issue  its  BIR-registered  Official  Receipt  monthly  to  the  doctor/clinic/hospital            
for  the  accumulated  full  amount  of  the  Transaction  Fee,  reflecting  therein  the  Expanded              
Withholding   Tax,   if   applicable.  

 

❖ Doctors/clinics/hospitals  may  cash  out  their  E-wallet  through  the  platform.  The           
Expanded  Withholding  Tax  will  be  added  to  the  E-wallet  balance,  if  applicable,  as              
illustrated   below:  

E-wallet   balance                                                                                              xxx  

Add:   Expanded   Withholding   Tax   on   Transaction   Fee   (net   of   VAT),   if   applicable       xxx  

_______________________________________________________________________  

Amount   for   cash   out                                                                                         xxx  

Note:   The   Expanded   Withholding   Tax   shall   be   based   on   the   Transaction   Fee   exclusive  
of   VAT.   

❖ In  case  the  Transaction  fee  was  subjected  to  Expanded  Withholding  Tax,            
doctors/clinics/hospitals  shall  remit  the  same  to  the  Bureau  of  Internal  Revenue  and             
issue   the   corresponding   BIR   Certificate   of   Tax   Withheld   to   SYD.   

 

❖ In  case  of  activation  Auto-Debit  feature,  the  Medical  Institution  shall  issue  an  official              
receipt   to   the   doctor   for   the   full   amount   of   the   Administrative   Fee.  

 

 


